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said the installation of walls, fences and trees, for example, acts as a deterrent.
"Physical measures create more barriers for [criminals] to go through," she said.

Henritze pointed out that each Sun Suites property is protected with 16
cameras installed at various locations, including elevators, the front office
and the laundry area. At the front desk, monitors are in the wall.

"We want customers to see us videotaping, and we want the bad guys to
see it," he said. "l do think cameras have helped. My big concern is
protection of my associates. It becomes a partnership, and | want them to
feel comfortable."

DeLapp

Building a strong relationship with customers also is an important part of security,
DelLapp said.

"Those long-term guests are like a second pair of ears and eyes for you," he said. "They
will come to us and say, 'We saw something in the parking lot, maybe you should check
it out.' They become part of the team, and it is almost like your neighbors who look out
for you."

Gregory Averbuch, president of Summit Management Corp. in Atlanta, agreed that
relationships with guests pay off because they often will alert the office when something
unusual happens.

Ron Johnson, president and c.0.0. of Jackson, Fla.-based Landcom
Hospitality, which runs five extended-stay hotels, said having surveillance
cameras paid off in solving a crime at one of the company's hotels. A
woman left her purse at her table while she was getting breakfast, and a
man came in and grabbed it. The videotape identified the suspect, who was
apprehended.

At many of Landcom's hotels, there are signs alerting guests and visitors
there are security cameras posted. Perimeter fencing has been installed at the hotels,
and visitors have access to the parking areas with electronic gate cards.

"Security is extremely important,” Johnson said. "Crimes and incidents are changing,
and our customers are aware of that. We have a security and crisis plan at every one of
our hotels."

Mitch Patel, executive vice president for the Vision Hospitality Group, said there have
been no incidents at the 76-room Homewood Suites the company owns in Chattanooga,
Tenn.

"We have nine cameras and somebody at the front desk 24 hours [a day]," Patel said.
"Our guests like the fact there is someone there to resolve any issues."

The hotel has interior corridors, and access to the building is
. limited, he said. Most Vision Hospitality properties have their
~ . OWN security guards or hire a security service to patrol the
.. building during the evening hours.

About the Author

Dennis Blank

About Dennis Blank
See more articles by Dennis Blank

http://www.hotel motel.com/hotelmotel/article/articleDetail .jsp? d=20437 (2 of 3)10/18/2005 11:22:07 AM


http://www.advanstars-web-support.com/PRODUCTS/HMM/index.html
http://www.advanstars-web-support.com/CAREERS/HMM/index.html
http://www.advanstars-web-support.com/REALEST/HMM/index.html
http://www.hotelmotel.com/hotelmotel/article/articleList.jsp?categoryId=8672
http://www.hotelmotel.com/hotelmotel/event/eventList.jsp
http://www.hotelmotel.com/hotelmotel/static/staticHtml.jsp?id=8859
http://www.hotelmotel.com/hotelmotel/static/staticHtml.jsp?id=177398
http://www.reprintbuyer.com/mags/hmm/reprints.html
http://www.reprintbuyer.com/mags/hoteldesign/reprints.html
http://www.reprintbuyer.com/mags/hoteldesign/reprints.html
http://www.hotelmotel.com/hotelmotel/author/authorInfo.jsp?id=1444
http://www.hotelmotel.com/hotelmotel/author/authorDetail.jsp?id=1444
Mandy
Highlight

Mandy
Highlight

Mandy
Highlight


	hotelmotel.com
	Hotel Motel - Security products, procedures key elements of success


	HJKJBCMECNNHNLEDJHEMHFMJKNCJDFPK: 
	form1: 
	x: 
	f1: basicSearch
	f2: [all]
	f3: article
	f4: event
	f5: product
	f6: supplier
	f7: survey
	f8: form
	f9: 

	f10: 




