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Doubletree Hotel Chattanooga Earns Top Scores 
From Hilton Corporation 
posted January 28, 2009 
 
The newly opened Doubletree Hotel Chattanooga completed its first 
Hilton Quality Assurance Inspection from Hilton Hotels Corporation 
and has scored an Outstanding with a score of 91.68, officials of 
Vision Hospitality Group, Inc., a Chattanooga-based hotel 
development and management company, announced. 
 
Assistant General Manger Brad Witzel said, “We are extremely proud 
to have achieved an outstanding score on our first Hilton inspection 
and the credit goes to our ownership and our team members for their 
commitment to this hotel. 
 
“We have always said that the impeccable service provided by our 
staff will rule the day and by way of this latest inspection that 
statement has rang true. 

 
"The guest service and 
satisfaction scores we 
have accumulated since 
the hotel’s opening 
have placed us as the 
number 3 hotel in the 
entire world out of 202 
Doubletree Hotels." 
 
Aleks Kivilaan, senior 
inspector with Hilton, 
said during his time as 
an inspector he has 
"never given a score of 
outstanding to an 

opening hotel until now and that is something to be extremely proud 
of.”  
 
Mr. Witzel said, “Our company can and did give us the best product in 
town, but without exceptional service guests would not come back to 
see us.” 
 
The Doubletree Chattanooga has 186 guest rooms including 17 suites 
with views of the city. The hotel also features an urban-chic lounge 
called “H2O” and a restaurant named “Eleven” which serves 
breakfast, lunch, and dinner to both hotel guests and local patrons. 
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